
CRITERIA BY PRODUCT 

Criteria   

Web base with help 
functions 

  

Ability to customize data 
elements 

 

  

Effective (ease of 
navigation) Interface 

  

Item Analysis 
  

Standard/Strand Analysis 
  

Ability to compare 
multiple measures  

over time 

  

Customer Service 
  

Customer 
satisfaction/use 

  

Support level/program 
  

Company Stability 
  

Quality of professional 
development 
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