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Agenda

• Showcase how one district faced the challenges of 

security and accountability with laptop theft, and why 

they believe a laptop tracking solution is a must-have for 

any 1:1 computing program

• Technical overview and how it works 

• Question & answer period



About Our Sponsor

Absolute Software is the leader in computer 

theft recovery, data protection and IT asset 

management solutions. Absolute Software 

provides individuals and organizations of all 

types and sizes with solutions to manage 

regulatory compliance, data protection and theft 

recovery.



Speaker #1

Karen D. Fuller 

Chief Technology Officer 

Klein Independent School District

Karen has designed, implemented, and supported campus LAN’s, district 

WAN’s, and Regional Networks.  She has conducted workshops on 

technology integration, grant writing, supporting district hardware and 

software, and technology planning. Karen has worked with districts on 

implementing wireless, VOIP, and distance learning networks.  She has 

served on state committees for developing hardware standards and teacher 

standards in technology, and has worked with school districts on developing 

curriculum for technology integration and proved technical training for 

technology staff.  



Managing 1:1 Tablet PC

Karen D. Fuller
CTO

Klein ISD



Question Placeholder

• What are some of the challenges that your organization is 

facing in 1:1?  

a) Software Updates

b) Unauthorized Software

c) Modifications to Software

d) Device Usage

e) All of the Above



Vision – In the beginning…

• Deploying 1:1 at four high schools
– Average population 3,280

– Supporting 3,800 tablets

• Deploying 1:1 at one intermediate
– Population 1,462

– Supporting 1,600 tablets

• Deploying 1:1 in the VISTAS high school program
– Population 152

– Supporting 200 tablets



Current

• Deployed
– 1 high school

– 1 intermediate

– 1 high school program

• Fall 2009
– 2nd high school for student tablets

– 3rd high school for teacher tablets



Technical Support for 1:1 Schools

• High schools have 3 full time technicians

• Intermediate has 2 full time technicians

• High school program has 1 full time technician



Current Product

• HP Tablets 4200, 4400, and 2710

• We have over 5,000 student and teacher tablets 
deployed for our 1:1 program



Question Placeholder

• What is needed to have a successful 1:1 program?  

a) Leadership Commitment

b) Curriculum Commitment

c) Technical Commitment

d) All of the above



Why Computrace®?

• Not just a device recovery solution!

• Inventory & Control
– Hardware assets

– Software assets

– Security assets

– Call history and loss control

– Theft reporting



Hardware Assets

• Monitor hardware changes
– Memory changes

• Monitor hard drive sizes
– Why is so much space utilized?

– What is so large?

• Asset Report
– See software installed

– Printer drivers installed



Software Assets

• Install software overview
– What is on the current systems

– What is different?

• Software configuration changes
– Did you push work?

– What are students trying to remove or add?



Software Changes



Security Assets

• Operating system updates
– Are all the systems current?

• Are they using our approved browser?

• Is there unauthorized software installed?



Unauthorized Software



Call History and Loss Control

• Call history
– We’ve asked that devices call in twice a day to provide statistics 

on students’ use away from school



Call History



Theft Reporting

• 32 devices have been reported stolen to           
Absolute Software

– 5 have been paid. Klein has received insurance claim 
reimbursement

– 7 devices have been recovered

– 10 devices located by Klein and are now back in circulation

– 5 devices are cold, not calling in

– 2 are under investigation

– 3 are waiting to call in



Speaker #2

Geoff Glave

Product Manager

Absolute Software

Geoff Glave is a leading Product Manager and resident subject 

matter expert with Absolute Software. He plays a key role in 

steering business requirements into products and feature sets 

that define Absolute’s applications, while working with 

customer-facing and development teams. Geoff has worked in 

software product management for 15 years. Prior to joining 

Absolute, Geoff developed administrative tools with a Fortune-

1000 eLearning company and designed asset management 

software for ski resorts to track inventory and automate daily 

operations.



Using Customer Center:

Some User Interface Examples

Geoff Glave
Product Manager, Computrace

Absolute Software



How Computrace Works



Sample Hardware Data Collected on an Agent Call



Sample BlackBerry Data Collected on an Agent Call



Sample Call History and Loss Control Reports



“Missing Computers”



GPS Tracking



Location History – Where Has a Computer Been?



Computer “Drift”



Managing Software



Triggering Alerts



Setting a Data Delete Request



Filing a Theft Report



About Absolute Software

• Founded in 1993 and publicly traded since 2000 – TSX: ABT.TO 

• Global Headquarters

– Vancouver, Canada

• Received “Best Data Security” CODiE award in June 2008

• Expanding international presence

– UK office / Western Europe support 

– Distributors in Latin America and Australia  

• 14 international patents, 13 patents pending

• Over 4 million subscribers worldwide

• US Headquarters

– Austin, Texas



Thank You!

For more information on computer theft recovery, data 

protection and IT asset management solutions, contact 

Absolute Software

Toll-Free: 1 800 220 0733 (US & Canada)

Website: www.absolute.com

Email: info@absolute.com

http://www.absolute.com/


Today’s Webinar

Karen D. Fuller

Chief Technology Officer

Klein Independent School District 

Geoff Glave 

Product Manager 

Absolute Software 



Questions & Answers

For more information about this topic:

info@absolute.com

www.absolute.com

mailto:info@absolute.com
http://www.absolute.com/


Thank You!


