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Agenda

« Showcase how one district faced the challenges of
security and accountability with laptop theft, and why
they believe a laptop tracking solution is a must-have for
any 1:1 computing program

 Technical overview and how it works
* Question & answer period
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About Our Sponsor

Absolute Software is the leader in computer
theft recovery, data protection and IT asset
management solutions. Absolute Software
provides individuals and organizations of all
types and sizes with solutions to manage

regulatory compliance, data protection and theft
recovery.

AbsoluteSoftware



Speaker #1

Karen D. Fuller
Chief Technology Officer
Klein Independent School District

Karen has designed, implemented, and supported campus LAN’s, district
WAN'’s, and Regional Networks. She has conducted workshops on
technology integration, grant writing, supporting district hardware and
software, and technology planning. Karen has worked with districts on
implementing wireless, VOIP, and distance learning networks. She has
served on state committees for developing hardware standards and teacher
standards in technology, and has worked with school districts on developing
curriculum for technology integration and proved technical training for
technology staff.

AbsoluteSoftware
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Managing 1:1 Tablet PC

Karen D. Fuller
CTO
Klein ISD




Question Placeholder

 What are some of the challenges that your organization is
facing in 1:17?

a) Software Updates

b) Unauthorized Software
c) Modifications to Software
d) Device Usage

e) All of the Above




Vision — In the beginning...

* Deploying 1:1 at four high schools
— Average population 3,280
— Supporting 3,800 tablets

* Deploying 1:1 at one intermediate
— Population 1,462
— Supporting 1,600 tablets

* Deploying 1:1 in the VISTAS high school program
— Population 152
— Supporting 200 tablets



Current

* Deployed
— 1 high school
— 1 intermediate
— 1 high school program

» Fall 2009

— 2nd high school for student tablets
— 3" high school for teacher tablets



Technical Support for 1:1 Schools

« High schools have 3 full time technicians

* Intermediate has 2 full time technicians

* High school program has 1 full time technician



Current Product

« HP Tablets 4200, 4400, and 2710

« We have over 5,000 student and teacher tablets
deployed for our 1:1 program



Question Placeholder

 What is needed to have a successful 1:1 program?

a) Leadership Commitment
b) Curriculum Commitment
c) Technical Commitment
d) All of the above




Why Computracee?

* Not just a device recovery solution!

 Inventory & Control
— Hardware assets
— Software assets
— Security assets
— Call history and loss control
— Theft reporting



Hardware Assets

* Monitor hardware changes
— Memory changes

« Monitor hard drive sizes
— Why is so much space utilized?
— What is so large?

* Asset Report
— See software installed
— Printer drivers installed



Software Assets

* Install software overview

— What is on the current systems
— What is different?

« Software configuration changes
— Did you push work?
— What are students trying to remove or add?



Software Changes
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Security Assets

* Operating system updates
— Are all the systems current?

« Are they using our approved browser?

* |s there unauthorized software installed?



Unauthorized Software

Unauthorized Software
Fing Computers That have unauthorged software applications installed
Show all Computers where...
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Call History and Loss Control

 Call history

— We've asked that devices call in twice a day to provide statistics
on students’ use away from school



Call History
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Theft Reporting

« 32 devices have been reported stolen to
Absolute Software

— 5 have been paid. Klein has received insurance claim
reimbursement

— 7 devices have been recovered

— 10 devices located by Klein and are now back in circulation
— 5 devices are cold, not calling in

— 2 are under investigation

— 3 are waiting to call in



Speaker #2

Geoff Glave
Product Manager
Absolute Software

Geoff Glave is a leading Product Manager and resident subject
matter expert with Absolute Software. He plays a key role in
steering business requirements into products and feature sets
that define Absolute’s applications, while working with
customer-facing and development teams. Geoff has worked in
software product management for 15 years. Prior to joining
Absolute, Geoff developed administrative tools with a Fortune-
1000 eLearning company and designed asset management
software for ski resorts to track inventory and automate daily

operations. .
Absolute Software
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Using Customer Center:
Some User Interface Examples

Geoff Glave

Product Manager, Computrace
Absolute Software




How Computrace Works

MOBILE REMOTE ADMINISTRATOR

ABSOLUTE.COM
B WEB BROWSER

Configuration
Monitoring

Reports

Call History

Theft Reporting

Data Delete

% of Ao o e J

DESKTOP MONITORING CENTER

INTERNET



Sample Hardware Data Collected on an Agent Call

Software

Hardware detadls:
B SEPB38HBHIAA1COX0006

Local IP 172 16.13.252

Proxy IP 172.16.13.252

Storage Device FUNTSU MHY21608H

Descngtion?

Storage Device TSSTcorp DVD+-RW TS-L632H

Descnption2

Network Card 1 Descrigtion {Qualcomm Wireless HS-USB Ethemet Adapter 9001

Network Card 1 MAC 0x00A0C6000000
Address

Network Card 1 IP 0000
Network Card 2 Descngtion

Network Card 2 MAC
Address

Network Card 2 IP
Number Of CPUs 2
System BIOS Date 04/03/08

System BIOS Version DELL - 27480403 Phoenix ROM BIOS PLUS Version 1.10 A09
Video Dewice Description  |Mobile Intel(R) 965 Express Chipset Family

Video Display Color Depth {32 - bits

Video Display Resolution |1280 x 800 pixels

'Soltwan Summary List all Software >>
Operating System Windows XP (32 bt)
OS Semice Pack Senice Pack 3

Virus Protection Software: | Symantec/Norton Antnirus




®
Hardware Summary
Detected Make | Research In Motion
Detected Model: | BlackBerry 9000
Detected Senal | BB2092bd72
CPU BlackBerry CPU - MHz
RAM 128 MB
Drwve Info Dive  Type Filesystem TotalSpace: FreeSpace

Total 859 MB 859 M

Software Summary List all Software >>
Operating System BlackBerry OS
BlackBerry OS Version 460162
Call Tracking View Call History >
Computrace Agent first installed on (first call) | 3/2/2009 9 49.28 AM
Computrace Agent version 2601
Computrace Agent last called on 3/5/2009 91631 AM
Computrace Agent last called from 216.123.155.122
Computrace Agent next call scheduled for 3/6/2009 9:16.06 AM
Asset tracking data last collected on 3/5/2009 9:16.31 AM
Last known location 49 248748000, -122 866596000 (Lattude Longitude)
Location determination date: 2009-03-05 06.44 (UTC) View Location History




Sample Call History and

Loss Control Reports

Hardware Software Security Call History and Lease / Inventory 7 Account Ky My Gl Hel
Assets Assets Loss Control Management Management Filters | Reports P
Call Missing Computer Drift By Computer Drift By Actxvatnoni Computer Computer Location |

| HIStsz 7 Comﬁputers v ConEuter Name | User Name | Location i Htston;

Call History and Loss Control

» Call History

» Missing Computers

» Computer Drift By Computer Name
» Computer Drft By User Name

» Activation

» Computer Location

» Computer Location History

History of calls by computer within a specified time frame
Computers that have not called in a specified timeframe
Computers with host Name change wathin a specified timeframe
Computers with User Name change within a specified timeframe
Computers that activated within a given date range in real-time
Locations of your computers

Location history of an indvidual computer




“Missing Computers”

Administration Custom  TheftReporting |
Hardware Assets | Software Assets | Security | Canibuistory andLoss Control | Lease/lmentory Management | Account Management | My Filters | My Reports | () Help
Call History | lissing Computers | Computer Dt By Compu!ormmo‘Compum Drift By User Name | Acthation ' Computer Loc.)uon_Comoum Location History |

Missing Computers

Identty Computers which have not calied in 3 spedfied ime penod

Show all Computers where...

The group is The most recent call is more than

| Al Computers (S3) | [ days ago

And the Department is | Management =]  Showresuls |
Results .’ Doaricss resin J Prst resuin '_]5... Recon Filer

Computer Name Serial? /Assets Make and Model

dEATHIFV3IAA04IC0083  JLIVINGSTON2 Senal# §101313 PT520C 01EQT PMSL1CO1EQT2 S3A06330003 Make Toshiba Call History

8 jiningston Asset#® jiningston Model PORTABLE_PC

JEATEIFVIIAANLICO305 |AAVERY! Senal# CNUS391LK2 Make HEWLETT_PACKARD Call History

8 azvery Asset# CNUS391LK2 Modei HP_COMPAQ_NC6220

4EATGIFVIIAANLIC0317  |BHAIDRI2 Senal# 9386001~J1YYM5 Make Computertiame Call History

£ BHadn ASSF 10911234 Model Computeriodel

4EATEIFVIIAADKWOD 1527 |JOAVIDSON Senal# 209 Make: Mscro Call History

€ jdavdson Assets Mode! MS_6523

SEATEIFVISAAIKWD1722 |ADEO-TEST Senal# Unable to detect Make ASUS | Call Historv




GPS Tracking

&
L
i

ESN: SEPBISHEHJAAICOX0006 =
User mewsham
PC Name: CLAUDEBROWN1
Location Time (UTC). 2008-08-27 19-14

4L

= el al—J| |8 ;
- | Map data ©2008 Tels Atag - Termy 0T Upe

Results

C‘ Print resuits st.n Reper Filter

Identifier Last Known Location (Latitude, Longitude)

SEPB3BHEHJAATCOX0001 |49 282425000, -123 114666000

Location Time (UTC)

2008-07-25 23:18 View Lecation History

Last Call

& 8/29/2008 104546 AM View Call History

SEPB3ISHEHJAAICOX0006 |49 290049000, -123 125023000

2008-08-27 19:14 View Location History

& 8/29/2008 12:00.51 PM View Call History




Location History — Where Has a Computer Been?

Software

Computer Location History
Revew locaton history

Call History 1 Missing Computers L Computer Drift By Compyter Name | Computer Drift By User Name | Activation | Computer Location | Computer Location History

Show this Computer: _Chooss |

ESN: |SEPE838HEHIAALCOX0006

And a location was determined between
e e e

and [Fug =1 [2573] [200e =] B
|Showlastiocationatcall ¥




Computer “Drift”

Home ILTUUTH Administration | Custom  TheftReporting = DataDelete = Documentation = Support = () Log
Hardware Software Security| Call History and Lease / Inventory Account My My @ Hel
Assets Assets Loss Control Management Management Filters | Reports
Call Missing Computer Drift By Computer Dnift By Activation Computer Computer Location
History | Computers Computer Name User Name | Location | History
Computer Drift by Computer Name - History : ESN 6LWCSCJEEEAAORP10044
© Back
Show...
The |5 >] most recent call from this Computer mefﬂ
Results M’ Coaniosd resuits (_‘ Print results ‘JS’\‘ Report Filter

B ESN: BLWCSCJEEEAAORP 10044 8 administrator & SAC-WBL-LATHAM2

8 SAC-WBL- ® 8/21/2008 3:15:10 8 administrator|( 66 89 96 173|SAC-WBL-
LATHAM2 P (PST) LATHAM2 westemblue com
SAC-WBL- ® 8/14/2008 8:46.07 8 administrator| 66 89 96 173|SAC-WBL-
LATHAM2 AM (PST) LATHAM2 westemblue com
8 SAC-WBL- ®8/12/2008 10:12:23 8 administrator| 66 89 96 173|SAC.WBL-
LATHAM2 AM (PST) LATHAM2 westemblue com
& SAC-WBL- & 8/11/2008 9:34.57 8 administrator | 66 89 96 173|SAC-WBL-
LATHAM2 AM (PST) LATHAM2 westemblue com
B SAC-WBL- ® 8/8/2008 12.24.58 8 administrator|® 66 89 96 173|SAC-WBL-
LATHAM2 PM (PST) LATHAM2 westemblue com
Records: 5| Page: 10f 1 << First < Previous Next > Last




Managing Software

Home T Administration | Custom | TheftReporting = DataDelete = Documentation | Support = (#) Log

» Installed Software Overview
» Software Ceonfiguration Change

» Software By Computer

, Software License Compliance
Overview

» MS Audit Report

» Software Policy Non-Compliance

Hardware Software Security Call History and Lease / Inventory Account My My Z] Hel
Assets Assets Loss Control Management Management Filters | Reports L
Installed Software | Software Configuration Software By Software License MS Audit Software Policy Non-
Ovenview Change Computer Compliance Overview Repont Compliance
Software Assets

The number of computers with each type application with a computer drill-down

Computers that have had software added, updated or deleted within a specified

timeframe.

List of all detected software on a specific computer.

View/enter software license information and assess compliance

Audit of Microsoft Software

View computers which do not match Software Compliance Policies




Triggering Alerts

Home  Reports Adminéstration Data Delete Documentation Support (- l.ooq
Alents \ Data Groups ] Software Policy Users Account System Notifications l 63 md
Alert Events | Create and Edit Alert | Manage Alerts |

Create Alert
Use this page to create 3 new alert Note that some alerts are only available for ComputraceComplete, AbsoluteTrack, and
ComputracePlusiAbsoluteTrack Bundle customers

(¢ Manage Alerts
Alert Name [P Address Out-of-Range
Alert Notes niggers an Alert when an IP address has changed 2]
v

1. Conditions
Define a set of conditions for which an alernt will be triggered

| Event conditions:

No conditions have been added yet to this alent

Add new condition:
SUSr i Sutect = fetd [P Address (Public) E
STEP 2. Select arule: |0 W Of Range .:.l
STEP 3. Enter critena values |2095311350 G |2095311310d
exargie 2092211277

iy ¥




Setting a Data Delete Request

Home  Reports  Administration  Custom  Theft Reporting TUR Documentation Support | @)

Log

Data Dedete [

Gl -

Data Delete Summary | View Data Delete Policies | Create Data Delete Policy | Disable Pre-Authorizason | Request Data Delete Authorization Code | Request Data Delete |

Request Data Delete
Waming - In 3 e scenano, Data Déléte e0uces Né Chance of COMPLES réCovery 3s It May alen Mié his! and Cause them 10 BSpose oI e computér. Choosing the
Specitic Fies Directones” data delete hpe may raduce the chance of alering the Mie! due to e selecte nature of the deletion

Al50. ploase note hat if Data Delete is launched on a deica, the condions of your Senice Guaranies may be afected For further detalis, please refer 1o your Senice
Agreamaent document

Reason: |Stolen /Lost '|
Choose Computer

_Croom |

ESN: AEATEIFVIIAAOKWD1769

Make: GIGABYTE TECHNOLOGY CO.. LTD Last Coll: 2/1/2006 4 2109 PM
Model: GA.TVAXP

Serial No: ext160

Asset No: ptucker

Select Data Delete Options
Perpetual Deletion ¥ 7
Data Delete Types
€ Al Files Except O/S 7 Spec#ic Files/Directonies Create / Edt Policies
€ Al Files Including O/S (PC and Mac Only) ? Deletion Policy: | Delete documents. then wipe =l

@ Speciic Files/Directones (PC. BlackBerry and Windows Mobde Only) 7 > P'-})' Documents Drectory”

Elle Date Auributes
W Include File Date Attnbutes in the Data Delete Log




Filing a Theft Report

Q Make a New Theft Report

Please report any 10ss, thefl, or suspected thel of 3 Computrace AQent equipPed COMPULEr 33 S00N 38 POSSIbIE. Upon récehing your répon, we immediately
begin the recovery procedure
if you are having ddfficulty reporting your the®, please chck here

1. Which computer? Click Choose and select the computer that has been stolen from the list of available computers.
Piease make 8 3008780 report for each computer.

Please Choose Computer: Choose l Each of your Computrace-equpped compulers @ tracked
by &3 unique electronic seral numbder (ESN)

Make
l If you Camndt fing the si0ien Compoters ESN n the “Chocse” iet, Dioase CiCk here
Model l
Thet repontng and recovery Services are onY 8vakabie for Computers wth the Computrace apest
Senal Number ' rstaled and the ComputracePus or ComputraceCompiete service. Computers witn AbsoasteTrack ooy
are not eiglie for theft recovery
Asszet Number '
‘ L L3 ] 4
Operating System |
2. How was the computer lost?
"Date OBVt BRI e tse e oo i o s ik s il
“Victim's Name [ 2l

*Address of Theft |

‘Cty of Thett [

‘State/Province of |8nbsh Columbia :I
Thet

.~ . - r




About Absolute Software

Founded in 1993 and publicly traded since 2000 — TSX: ABT.TO

Global Headquarters « US Headquarters
— Vancouver, Canada — Austin, Texas

Received “Best Data Security” CODIE award in June 2008

Expanding international presence
— UK office / Western Europe support
— Distributors in Latin America and Australia

14 international patents, 13 patents pending
Over 4 million subscribers worldwide



Software

Thank You!

For more information on computer theft recovery, data
protection and IT asset management solutions, contact
Absolute Software

Toll-Free: 1 800 220 0733 (US & Canada)

Website: www.absolute.com
Email: info@absolute.com



http://www.absolute.com/

Today’s Webinar

Karen D. Fuller
Chief Technology Officer
Klein Independent School District

Geoff Glave

Product Manager
Absolute Software

AbsoluteSoftware
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Questions & Answers

For more information about this topic:

Info@absolute.com

www.absolute.com

AbsoluteSoftware
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Thank You!

AbsoluteSoftware



